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Hi, 
 
On the next pages, I will share my top 7 Articulate 
Storyline timesaving tips. The tips might seem 
simple and obvious, but the impact is massive if you 
can make them your own and use them for every e-
learning project in the future.  
 
A tip before we start!  Print this ebook and use it 
as a reference when you’re building your next e-
learning module in Articulate Storyline! 
 
I know from more than 15 years of experience that 
it will save you lots of time. 
 
Yours, 

 

 

 

 

 

 

Mark Spermon 

Upward Online Learning 
 

P.s: If you love this ebook, feel free to share it by 

sending people to upwardonlinelearning.com/ebook. 

 
  

https://www.upwardonlinelearning.com/ebook
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Tip 1: Use a process 
 

The process of creating an e-learning course is more complex than just 

uploading a video to YouTube. To develop effective and engaging e-learning 

courses, you need a clear and repeatable eLearning development process. 

If you have a concrete set of steps to follow, you’ll always have a map for 

your creative process and be able to create an e-learning course on time 

without sacrificing quality. 

Below you’ll find my process for creating e-learning courses. I have created 

and refined this process over the 15 years I have developed e-learning 

courses into the process it is today. 

If you follow this process, you will go through all the steps necessary to 

create effective and engaging e-learning courses. You can create e-learning 

courses tailored to your student’s needs more quickly. 

My process has seven steps: 

1. Understand 

2. Plan 

3. Design 

4. Develop 

5. Test and review 

6. Celebrate 

7. Measure 

  



 

5 
 

I briefly walk you through the seven steps:  

Understand 

The first step is to fully understand the project. This is the stage where you 

ask many questions, for example, why this e-learning is important to the 

client, what is the project’s purpose and who is the target audience of the e-

learning.  

Plan 

If you have all the information clear, then you can start planning your 

project. You can now estimate how long the lead time will be, when you 

want to interview SMEs and when the client can test a prototype and when 

you will deliver the e-learning. 

Design 

In the design phase, you will gather all the information to come up with a 

concept for the e-learning, create a storyboard and create a graphic design 

for the e-learning. 

Develop 

Once the Storyboard and graphic design are approved, you can start 

building the e-learning. Don’t start from scratch in Storyline. Always start 

with e-learning templates (see tip 3) and batch your work (see tip 6) when 

you start assembling the module. 
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Test and review 

Once you finish the first version of the module, you can have it tested by 

your client. First, make sure that you have properly tested the module itself. 

Use the four eyes principle from tip 7. 

Celebrate 

Have you delivered your module? Celebrate this. This is also the time to 

evaluate what went well and not so well in the project. So that you don't 

make these mistakes again. 

Measure 

After delivery of your e-learning, you are not done but measure the results. 

Does this e-learning solve your client's problem? Also, look for a test if one is 

present. If the same questions are always answered incorrectly, adjust 

them. This is how you go from a one-time project to a longer collaboration 

with your client.  
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Tip 2:  Ask for technical requirements 
 

It’s important to ask your client which technical requirements there are for 

developing your e-learning course at forehand so you can consider this 

when designing your e-learning and building it.  

Below are some questions that you can ask:  

• Can we use audio and video in the e-learning course? 

• How many MBs can the course be? 

• Which Learning Management System (LMS) does the client use? 

• Which data does the client want to be reported? Completed status and 

scores of any other data? 

• Should the module be delivered as a SCORM or TipCan/XAPi? 

• What should be the aspect ratio and the screen size of the course? 

• On what devices should the course work? Only on computers, tablets, 

mobile phones, and landscape and/or portrait mode? 

• Must the course meet WCAG accessibility standards? And what level? 

A, AA or AAA? 

  

 TIP: Deliver a technical requirements document 

Include the answers to the technical requirements in a project information 

document (PID) or global design document. Ask your client for approval. 

This way, you prevent the hassle of changing requirements and wishes. 
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Tip 3: Use Storyline Templates 
 

It takes time to create a clean, user-friendly, professional 

eLearning course. But there is a way to speed up this process 

by using e-learning templates. 

What are e-Learning Templates (Templates)? 

“E-learning templates are a group of slides (you save as a 

.storytemplate file.) Templates can contain layouts, theme 

colours, theme fonts, theme effects, background styles, and even 

content.” 

What are the benefits of e-Learning Templates? 

By using e-learning templates in your courses, you can achieve 

that: 

1. Your courses look better and have a consistent look and feel. 

2. development goes faster – you save time and money. 

3. You lower the learning curve of the authoring tool. 

4. Reduce rework time -  It’s easier to make adjustments later. 

5. E-learning templates are bug-free – you need less time to test.   
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Where do you find templates for your next e-learning project? 

There are three ways to find e-learning templates for your next 

e-learning project: 

1. Use the templates from the Articulate 360 Content library.  

You'll find e-learning templates in 8 categories that you can 

insert directly into your Storyline file. The templates adapt 

automatically to the format of your Storyline project. 
 

2. Find good templates on the Internet.  

On the Internet, there are quite a few websites where 

you can download free and paid e-learning templates. On 

my website, I have made an overview of the best 

websites for you. Click here to go to the overview. 

 

3. Create your own set of e-learning templates.  

If you are an intermediate or advanced Articulate Storyline 

user, you can also develop your own set of templates. You can 

then decide exactly what your set of templates will look like and 

how the templates work. Make it easy on yourself by 

developing a small set of basic templates. Test these templates 

very well in your LMS and different browsers and tablets. When 

there are no more errors in the templates, you can easily 

develop new templates based on this set of basic templates. 

  

https://upwardonlinelearning.com/elearning-templates/
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Tip 4: Naming and Order 
 

Tip four is one of the most straightforward tips of all seven tips in this e-

book. Tip four is about naming and organising items on your slide’s timeline.  

It may feel counterintuitive and more work, but your colleagues (if you work 

on a team) and your future self will thank you if your project needs to be 

modified in the future. 

There’s nothing more confusing than opening a slide filled with things called 

“Triangle 4” and “Text Box 1” and not knowing where to begin your edits. 
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Naming Variables 

Give variables in Storyline also descriptive names. Don’t use short names 

such as “tmp,” “x,” or “i”. It’s easy to go down this path, but it is important 

to have a variable name that explains what the variable is doing. Even if the 

variable is only being used only once in Storyline. 

A great way to test if your variable names are clear is to fit them into this 

sentence: 

“This is the _____.” 

For example, saying, “This is the dRange” doesn’t give enough information 

about the variable. When you try “This is the dateRange,” you immediately 

know what this variable is. 

 

 

 

  

 TIP: Agree on naming conventions with your colleagues 

If you work in a team, it is good to agree on a standard set of naming 

conventions so that another colleague can easily pick up Storyline projects. 
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Tip 5: Learn Keyboard Shortcuts 
 

Did you know that Using keyboard shortcuts instead of the mouse enables 

you to work faster and more efficiently? So you save time and improve 

productivity when creating e-learning courses.  

Another benefit is that using keyboard shortcuts lowers the chance of 

repetitive strain injury (RSI), which can be brought on by extended usage of 

the mouse when raising your fingers to left- and right-click while resting 

your wrist on the mousepad. 

Here are my 10 Most used Storyline keyboard shortcuts to get you started: 

 

Key(s) Function 

Ctrl+Enter Open the Format Shape/Format Picture window. 

Ctrl+Shift+Enter Open the Size and Position window. 

Ctrl+F12 Preview the current slide. 

Ctrl+Shift+F12 Preview the selected scenes or slides. 

Ctrl+J Insert a picture. 

Ctrl+T Insert Textbox. 

Ctrl+Q Insert a new question slide. 

Ctrl+M 
Insert a new slide with the same layout as the 
current slide. 

Ctrl+K Insert a hyperlink or trigger. 

Ctrl + D Duplicate Object. 
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Another helpful tool: The Quick Access toolbar 

You may know the Quick Access Toolbar from the office applications Word 

and PowerPoint, but did you know that it is also available in Storyline? 

Not all Storyline features have their keyboard shortcut. But you can add 

functions that do not have a keyboard shortcut to the Quick Access Toolbar. 

For instance, Alignment options.  

 

  

If you press and hold the ALT key, You see letters and numbers appear on 

your screen.  

 

 

If I want to use the alignment option I just added to the Quick Access 

toolbar, I must Press Alt on my keyboard and press number 5. 

If you have many features on your Quick Access Toolbar, you can position it 

under the ribbon. You can do this by clicking on the down arrow next to the 

toolbar and selecting ‘Show below the ribbon’. 
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Tip 6: Batch Your Work 
 

Did you know that Batching your work can Skyrocket Your Productivity when 

developing e-learning courses? 

With Batching, you group similar tasks.  

Let’s zoom in on the ‘Develop’ phase from my process in step one. When I 

develop an e-learning course, do I do it in the following order: 

1. Create e-learning templates 

2. Test my e-learning templates. 

3. Create a course structure with sections and slides. 

4. Create variables if needed and set triggers 

5. Enter textual content 

6. Edit images and videos 

7. Enter videos in the course 

8. Enter images 

9. Check questions for the right answers. 

Working this way means I don't have to switch from one tool to another. 

This makes it easier to get into a flow and allows my brain to focus on one 

task at a time.  
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The benefit of not having to switch all the time is that it takes me less time 

and because I am better focused, I also make fewer mistakes. 

  

 TIP: These two tips make you’re batching even more productive 

1. When working in batches, use the Pomodoro technique. There are 

Pomodoro apps that can keep you on task, and they will help you stick to 

a schedule for larger periods. 

2. Use a music program like Focus@Will to set timers and enable your brain 

to shift into a more focused working mode. The music will cease, and a 

gentle chime will play to let you know that your designated work period 

is over so that you may take a break. 
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Tip 7: Test With The Four Eyes Principle 
 

When you've spent a considerable amount of time building an e-learning 

course, it's okay not to see your own mistake (anymore). Because your brain 

sees what it wants or expects to see. 

But how can you best test your finished e-learning course matches the 

expected requirements and ensure that the software product is bug-free?  
 

A good method to do this is with the Four eyes principle.  

What is the four eyes principle? 

“The Four Eyes Principle, also known as the "Two-person rule," is a 

widely used Control mechanism that requires that activities 

performed by a person must be reviewed by a second person that 

is independent en competent.” 

 

For example, the four-eyes principle is used in the aircraft industry. Flying an 

aeroplane, safety procedures require two pilots to always be in the cockpit. 

If one makes a mistake (or turns ill), the other can and should take over. 

  

 TIP: below are four tips for using the four-eyes principle when testing your 

e-learning course 

1. Schedule the person to test well in advance. 

2. Create a clear briefing on what the person should test on. 

3. Use Articulate Review to collect and process the test results. 

4. Plan for time to process the test results before delivering your e-

learning course. 
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Bonus Tip: Celebrate And Evaluate Your 

Projects 
 

You completed your project. Congratulations!  

Celebrate the completion of your project and schedule some time to review 

the process of the project.  

You can learn a lot from completed projects. Depending on the evaluation, 

you improve: 

1. your knowledge about the project, 

2. the effect of the project, 

3. the success factors, 

4. your knowledge of the areas for improvement, 

5. your project team and the collaboration. 

What do you want to know? 

The process: What went well, and what could be better? What do you need 

to do better next time? 

The results: Did you achieve your goal? What were the success factors of 

the project that contributed to this? 

The project team, collaboration with external parties: How was the 

collaboration? Were there sufficient knowledge, experience and 

competencies present? 

 

 TIP: For a good evaluation 

Above all, look at what went well in your project because people learn more 

from successes than from mistakes. 



 

18 
 

About Me 

I’m Mark Spermon. I'm a Dutch guy who helps you how to create effective 

and engaging e-learning courses with Articulate Storyline. 

I have worked in the e-learning industry since 2006. I have over 15 years of 

Instructional design and e-learning development experience.  

I built over 100 e-learning courses In Storyline and trained instructional 

designers and e-learning developers. As a result, I know your goals, 

problems and challenges as an e-learning developer inside out, and that’s 

something you can take advantage of      

 

How I can help you? 

Ultimate Articulate Storyline Online Training 

Want to learn Articulate Storyline the smart way so that you’ll save up to 40 hours 

per e-learning course? Subscribe now to my Ultimate Articulate Storyline Training 

with a $50 discount with the coupon UPWemail.  

This online Articulate Storyline online course is the fastest way to speed up your 

Articulate Storyline e-learning skills and learn a proven e-learning development 

process from design to implementation. 

Learn more >>   

 

 

Knowledge Library 

Watch over 100 detailed tutorials, reviews and how-to videos from my extensive 

and popular YouTube channel. 

Watch now >> 

 

 

 

https://upwardonlinelearning.learnworlds.com/
upwardonlinelearning.com/video?ref=youtube

